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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company High Low Medium FCR Total
Corrections 611 1 613
453 0 454
Customer Company Total 611 1 613
453 0 454
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company High Low Medium MIR Total
Corrections 1 611 1 613
0 42 0 42
Customer Company Total 1 611 1 613
0 42 0 42
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company High Low Medium ATTIR Total
Corrections 1 611 1 613
0.00 0.23 0.33 0.23
Customer Company Total 1 611 1 613
0.00 0.23 0.33 0.23
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company High Low Medium MR Total
Corrections 1 611 1 613
0 15 0 15
Customer Company Total 1 611 1 613
0 15 0 15
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company High Low Medium ATTR Total
Corrections 1 611 1 613
0.00 1.24 0.68 1.24
Customer Company Total 1 611 1 613
0.00 1.24 0.68 1.24
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Detail
INC000000314414  Mandy Winters None None None TIR Missed: Yes TIR: 1.20
Application Services Martin Gonzalez Corrections Low Closed TTR Missed: Yes TTR: 257.74
INC000000328923  Ross Conner Telecom None None TIR Missed: No TIR: 0.08
Voice/Data/WAN Services Mike Johnson Corrections Low Closed TTR Missed: No  TTR: 0.22
INC000000328928 Ross Conner Telecom None None TIR Missed: No TIR: 0.32
Voice/Data/WAN Services Mike Johnson Corrections Low Closed TTR Missed: No  TTR: 0.32
INC000000334293  Angie Haifley Application None None TIR Missed: No TIR: 0.89
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 3.26
INC000000337490  Branwen Miller Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 4.82
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 4.82
INC000000338064  Connie Christensen Telecom None Telephone TIR Missed: No TIR: 0.20
Voice Operations Romanza Hamblin Corrections Low Closed TTR Missed: No  TTR: 0.21
INC000000339170  Betty Lewis Telecom Call/Receive Telephone TIR Missed: No TIR: 0.34
Voice Operations Gail Christiansen Corrections Low Closed TTR Missed: No  TTR: 2.06
INC000000340086  Rickie Fowler Application Reporting State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340099  Kim Seegmiller Server Error None TIR Missed: No TIR: 0.00
Metro A Help Desk Ed Conrad Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340151 Darin Pack Application Error Financial Information Network TIR Missed: No  TIR: 0.00
Metro A Help Desk Ed Conrad Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340314  Charles Hobbs Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340329  Alyssa Davenport Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340350 James Redmond Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340354  Kelly Long None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340357 Aymee Race None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340365 Karl Kennington Mobile Devices Error None TIR Missed: Yes TIR: 1.12
Application Services Dustin Crump Corrections Low Closed TTR Missed: No  TTR: 1.16
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INC000000340384  Denise Fullerton PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340453 Aymee Race Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340478  Sidney Roberts PC/Laptop Error None TIR Missed: No TIR: 0.08
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: Yes TTR: 7.54
INC000000340486  Taska Clark Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340490  Claudette Winegar Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340491 LeeAnn Jentzsch None None Microsoft Office TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340493 Dennis Marsh Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340497  Claudette Winegar None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340517 Dustin Appel PC/Laptop Hardware None TIR Missed: Yes TIR: 4.52
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: Yes TTR: 7.54
INC000000340568 Brett Curtis Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340576 Richard Campbell Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340590 Denise Fowkes Application Password PGP TIR Missed: No TIR: 0.37
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.94
INC000000340591 Billie Rogers PC/Laptop Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340604  Jay Labrum Application Password Utah Master Directory TIR Missed: No TIR: 0.32
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No  TTR: 0.32
INC000000340605 Brent Webb None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340630  Erin Nielsen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340646  Stephen Tebben None None Offender Tracking TIR Missed: No TIR: 0.09
Metro C Hosting Dana McDonald Corrections Low Closed TTR Missed: No  TTR: 0.09
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INC000000340648 Jay Labrum Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.68
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.68
INC000000340651 Brandon Pixton Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340688 Douglas Aitken Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340778  Julie Strickland None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340826  Denise Guerrero Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340923  Taska Clark Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340964  Susan Brown Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.90
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 2.09
INC000000340968  Shanalee Rolfson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000340972 Kristie Montrois Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341148 Nathan Giriffiths Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341162 Jeffery Gainey None None Operations Management Syster TIR Missed: No  TIR: 0.38
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.54
INC000000341167 Jed Bartholomew None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341326 Steven Lund None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341332  Attica Schmidt PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341372  Wilma Ashley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341386  Courtney Clark Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341430  Kiristi L Brown PC/Laptop Hardware None TIR Missed: No TIR: 0.84
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.86
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INC000000341475  Tim Hibler Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341536  Steven Lund None None Staff Information System TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341548 Donna Fox Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341551 Scott Ellett Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341577 Richard Pearce Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.70
INC000000341617  Shaunta Zufelt Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341650 Donna Fox Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341658  Anthony Brown None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341660  Timothy Langley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341715  Jared Freeman Network Password Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341717 Lynette Ingledew None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341723  Steven Ostler None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341749 Mike Hansen PC/Laptop Hardware None TIR Missed: No TIR: 0.64
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.64
INC000000341762  Tanya Valdez Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.16
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.16
INC000000341785 Denise Guerrero Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341828  Sherry Kesler Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.10
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.10
INC000000341852  Larry Chatterton None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000341864  Geraldine Schmidt None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341867  Wilma Ashley None None Sex Offender Notification and R TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341874  Brian Crump Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341882 Michelle Hilton Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341883  Todd Hansen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341938  Jerry Jensen PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.10
INC000000341941 Keith Ulland PC/Laptop None None TIR Missed: No TIR: 0.32
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 3.12
INC000000341952  Seth Jensen None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341984  Rex Talbot Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000341998  Julie Christenson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342007  Kristi L Brown Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342013  Angie Stevens None None Microsoft Access 2007 TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342052  John Kelley Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342109  John Kelley Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342175  Jim Labounty Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342193  Will S Carlson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342195  Mindy Baird Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000342199 Noelle Eldredge Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342201 Laurene Boyer Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342204  Shayne Wood Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342208 Marci Woodward Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342212 Marci Woodward Network None None TIR Missed: No TIR: 0.02
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000342219 Laurene Boyer None None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342227 Pamela Linder None None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342233 Lisa Neilson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342234 Sherri Kielsmeier None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342238 Bonnie Broadhead None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342244  Regina Dietrick None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342246 Delynn Summers None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342249 Daniel S Thomas None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342251 Jori Thomas None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342286 Chad Bray None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342300 Colleen Guymon Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342302 Craig Smith Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No TTR: 0.00
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INC000000342305 Kelly Gardner Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342355  Henry Milian None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342364  Henry Milian None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342382  Connie Christensen None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342408 Ruben Cervantes None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342432  Dennis A Sorensen None None Utah Department of Corrections TIR Missed: Yes TIR: 1.62
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 1.62
INC000000342439  Sherri Kielsmeier Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342442  Rick T Smith None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342453 Amy Monson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342468 Edward Callahan None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342476  Tim Scott Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342491 Birdie Higbee None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342497  Laurene Boyer Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.26
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 0.26
INC000000342500 John Reed PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342507 Edward Callahan None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342544  Steve Turley None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342587  Paul T McGarry Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000342606 Fred Turpin Jr Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342641 Julie Hauser None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342649  Teresa Bateman Telecom Dial Tone Telephone TIR Missed: No TIR: 0.27
Voice/Data/WAN Services Greg Blessing Corrections Low Closed TTR Missed: No  TTR: 1.59
INC000000342665 Blake Beesley Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342669  Jim Ingle Jr None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342685 Valynn Espinoza None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342740 Brenda DeYoung Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342787  Charles Mason None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342792 Margaret Brimhall None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342808 Suzanne Young Application Password PGP TIR Missed: No TIR: 0.97
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 412
INC000000342813 Birdie Higbee None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000342829 Ken Tubbs None None None TIR Missed: No TIR: 0.10
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: Yes TTR: 29.54
INC000000342855  Charlene Burningham None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.53
INC000000342892  Teresa Whitney Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.35
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.35
INC000000342944  Betty Lewis Telecom Call/Receive Telephone TIR Missed: No TIR: 0.33
Voice Operations Gail Christiansen Corrections Medium Closed TTR Missed: No  TTR: 0.68
INC000000342950 Henry Milian Application Password Utah Master Directory TIR Missed: No TIR: 0.07
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No  TTR: 0.19
INC000000343003  Brian Allgaier None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000343014  Terry Jeffries PC/Laptop Performance None TIR Missed: No TIR: 0.83
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 0.83
INC000000343016  Kelly Willey Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343108 Brickell Johnson None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343114  Brett Stauffer PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343171 Arnold Hansen Application Password Utah Master Directory TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343189  Jay B Phelps Telecom Hardware None TIR Missed: No TIR: 0.00
Voice Operations Julie Sabato Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343272  Mark Jolley PC/Laptop Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343293  Andrew Conklin Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343294  Paul Pantoja Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343295 Matt Price Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343328 David Jay Rose Network None None TIR Missed: Yes TIR: 1.07
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 4.51
INC000000343333  Troy Yates None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343335 Edward Sittler Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343353 Bruce Wilcox PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 5.44
INC000000343354  Denise Fullerton Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343363  Alan C Gardner PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 1.47
INC000000343367  Jon Bishop None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000343427 Mark Colby Mobile Devices Error BlackBerry Configuration TIR Missed: No TIR: 0.59
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No  TTR: 1.17
INC000000343452  Larry Chatterton Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343469  Dalain Smith Network None None TIR Missed: No TIR: 0.21
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 5.00
INC000000343476  James Legore Application Password Utah Master Directory TIR Missed: No TIR: 0.30
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No  TTR: 0.31
INC000000343498 Keane M Janes None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343524  William Alexander Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343534  Sidney Roberts None None Medical Tracking TIR Missed: Yes TIR: 1.16
Metro C Hosting Robert England Corrections Low Resolved TTR Missed: No  TTR: 1.16
INC000000343563  Christian Stevens Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.11
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 3.52
INC000000343585 Sherrie Brokaw PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343683 Buck Bufton Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343692  Jared M Bonkosky Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343767  Robyn Williams Print/Copy/Scan/Fax Toner/Fuser/Ink None TIR Missed: No TIR: 0.60
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 0.60
INC000000343774  Perri Flory None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343788  Charles Hobbs None None Microsoft Excel TIR Missed: No TIR: 0.47
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 1.57
INC000000343801 Douglas Schut Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343815  Jim Ingle Jr Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR:
INC000000343816  Colby Zeeman PC/Laptop Hardware None TIR Missed: Yes TIR: 1.30
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 1.30
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INC000000343892  Steven Fitzgerald PC/Laptop Error Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343904 Thomas R Stafford Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343911 Jason Wilcock Application Password Utah Master Directory TIR Missed: No TIR: 0.08
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No  TTR: 0.08
INC000000343913  Tracy Nunley PC/Laptop Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343915  Carolyn Taylor Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343924  Kirk C Dahl Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343933  Alan C Gardner PC/Laptop Error ZENworks for Desktops TIR Missed: No TIR: 0.09
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.09
INC000000343936  Mike Hansen Print/Copy/Scan/Fax Error Code None TIR Missed: Yes TIR: 3.32
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 3.32
INC000000343942 Peggy Monson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000343944 Bryan Wilmot PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344074  Robert Jensen None None Microsoft Word TIR Missed: No TIR: 0.64
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 1.36
INC000000344099 Leioni Ika Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344106  William Morger Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Cheri Oldham Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344109 Donna Kendall PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344259  Scott B Christensen Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.74
INC000000344289  Paul L Anderson None None None TIR Missed: Yes TIR: 1.54
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 4.20
INC000000344310  Cindy Walker Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000344311 Troy Gogan None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344336  Ken Tubbs Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344343  Gary Hyland Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344375 Perri Flory Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344382 Larry Chatterton None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000344386  Victor Toy Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344394  Kevin Moody Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344420  Sherri Kielsmeier None None Utah Performance Management TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344451 Maegan Riddell Network Incident None TIR Missed: Yes TIR: 1.73
Storage Services Robert England Corrections Low Closed TTR Missed: No  TTR: 1.73
INC000000344550 Dave Wolf Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344557 Pete Nelson PC/Laptop Performance None TIR Missed: No TIR: 0.10
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 0.10
INC000000344564  Ed Brass PC/Laptop Hardware None TIR Missed: Yes TIR: 1.49
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 2.92
INC000000344568 Ed Brass PC/Laptop Hardware None TIR Missed: Yes TIR: 1.44
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 2.75
INC000000344611 Connie Christensen None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344613 Dolores Lamb PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344617  Julie Strickland PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344661 Brittany Gilbert PC/Laptop Performance None TIR Missed: Yes TIR: 3.55
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 4.60
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INC000000344673 Mark Thomsen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344686  Steven Gerber Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344757  Mannie Gonzalez Jr Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344814  Kathy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344849  Valerie Hayes EIS Hardware None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000344937  Gina Proctor PC/Laptop Hardware None TIR Missed: No TIR: 0.17
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 0.17
INC000000344942  Juliann Taylor EIS Hardware None None TIR Missed: No  TIR: 0.66
Strategic Communications Luis Larios Corrections Low Closed TTR Missed: No  TTR: 5.98
INC000000344961 Julie Strickland PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345020 Paige Brady Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345022 Cody C Cook Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345042 Kerry Montague Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345078 Ryan Vincent Application Password Novell GroupWise TIR Missed: No TIR: 0.12
Application Services Martin Gonzalez Corrections Low Closed TTR Missed: No  TTR: 0.12
INC000000345084  Robert V Reeder Application Password Utah Master Directory TIR Missed: No TIR: 0.05
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No  TTR: 0.05
INC000000345110 Bryan Wilmot PC/Laptop Hardware None TIR Missed: Yes TIR: 1.73
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.73
INC000000345113 Harvey VanKatwyk None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345124  Alyssa Davenport None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR:
INC000000345139  Chantal Doty PC/Laptop Hardware Offender Tracking TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 2.25
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INC000000345158  Aleata Baird Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 2.00
INC000000345168  Alisha Pritchard Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural South Desktop Support Cheri Oldham Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345215  Jeff Koehler Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345216  Jakob Howcroft Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345219  Sandra Fitzsimmons Application Password Utah Master Directory TIR Missed: No TIR: 0.34
Help Desk James Stearns Corrections Low Closed TTR Missed: No  TTR: 0.34
INC000000345230  Chris Brady Network None None TIR Missed: No TIR: 0.61
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: Yes TTR: 6.30
INC000000345258 Michael Mayer Jr None None Novell GroupWise PDA Connec TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR:
INC000000345289  Alfonso Trujillo Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345293  Alyssa Davenport Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345297 Regina Dietrick Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345331 Julie Varoz None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 0.02
INC000000345332 James Chipp None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345369 Pete Walters PC/Laptop None None TIR Missed: No TIR: 0.10
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: Yes TTR: 14.71
INC000000345422  Glenda Torgerson Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345445 Mica White PC/Laptop Virus None TIR Missed: Yes TIR: 4.21
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 4.21
INC000000345457  Corrin Gibbons PC/Laptop Hardware None TIR Missed: No TIR: 0.96
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 4.22
INC000000345485  Richard Laursen None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000345489 Kimberly Holden None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345504  Ashlea Anderson None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345536  Ashlea Anderson Server None None TIR Missed: Yes TIR: 1.41
Metro C Hosting Jonathan Foster Corrections Low Closed TTR Missed: No  TTR: 1.41
INC000000345555  Shane Heaps None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345639 Douglas Aitken None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345693  Viola Velarde Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345701 Peter Holt None None State Payroll System TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345712  Judith Henley None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345735  Debbie Kemp None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345765 Renee S Springman Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345786  Daniel Mcknight Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345803  Tom Patterson Mobile Devices Error Ipads TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Corrections High Closed TTR Missed: No  TTR: 0.00
INC000000345823  Janeen Torres Server Performance None TIR Missed: No TIR: 0.32
Rural South Desktop Support Meladye Shively Corrections Low Closed TTR Missed: No  TTR: 0.67
INC000000345827  Suzi Padgett None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345836 Dale Schipaanboord None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345888 Brendon McLaughlin Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345934  Mary Lynn Valdez None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000345938  Joslyn Pilling Telecom Feature None TIR Missed: No TIR: 0.29
Voice Operations Kelly Johnson Corrections Low Closed TTR Missed: No  TTR: 1.20
INC000000345940  Joslyn Pilling Telecom Call/Receive None TIR Missed: No TIR: 0.26
Voice Operations Kelly Johnson Corrections Low Closed TTR Missed: No  TTR: 1.01
INC000000345942 Bekka Dominguez None None Medical Tracking TIR Missed: No TIR: 0.37
Metro C Hosting Dana McDonald Corrections Low Closed TTR Missed: No  TTR: 0.37
INC000000345946  Alfonso Truijillo Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000345998  Bryan Wilmot PC/Laptop None None TIR Missed: Yes TIR: 1.32
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 3.29
INC000000346015  Sherri Kielsmeier None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR:
INC000000346117  Scott B Christensen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346130  Shane Williams Network None None TIR Missed: Yes TIR: 1.46
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 1.46
INC000000346131 Tammie Westerman None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346141 Mark Thomsen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346143 Ken Tubbs Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346146 Dean Kelshaw Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346163  Cindy Coates None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346187  Jarryd Seely Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346195 Dennis A Sorensen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346198  Betty Jo Tripp PC/Laptop Performance None TIR Missed: No TIR: 0.70
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 5.09
INC000000346218  Sean Casey Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000346224 Robert Moen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346253  Valerie Hayes PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346305 Bryan Wilmot PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR:
INC000000346328  Sue Whittington None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346372  Teresa Bateman PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346419  Carolyn Taylor PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346452  Jerry Clift Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346478  Susan Brown None None None TIR Missed: No TIR: 0.10
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No  TTR: 0.10
INC000000346481 Stephen Tebben None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346483 Kody Floyd PC/Laptop Hardware None TIR Missed: No TIR: 0.1
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.1
INC000000346612 Amy Monson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346624  Dia Mower Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346629 Deborah Oviatt Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346664  Austin Roberts None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346751 Mark Thomsen PC/Laptop Hardware None TIR Missed: No TIR: 0.93
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.93
INC000000346753 Kent Demill None None Microsoft Office TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000346908  Robert (Val) Henrie PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR:
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INC000000347450 Ben Page Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000347452  Daniel Mcknight Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000347455  Clint Peterson Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000347501 Neil Andersen None None None TIR Missed: Yes TIR: 1.94
Metro C Desktop Support Troy Buchanan Corrections Low Resolved  TTR Missed: Yes TTR: 8.89
INC000000347519  David Ryan PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 1.10
INC000000347539  Mac Butler PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000347553  John Tolman None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000347575  Clayton Ricord None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000347586 Bridgette Bowman None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000347615  Wenda Stoker Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000347630 Igbal Hossain None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000347650 Michael Keith Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000347668 Mary Brockbrader None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000347683 Henry Milian None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000347691 Ed Blanchard Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000347739  Linda Pedro Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000347761 Steven Fitzgerald Mobile Devices Error None TIR Missed: Yes TIR: 1.77
Application Services Dustin Crump Corrections Low Resolved TTR Missed: No  TTR: 1.88
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INC000000347765 Brian Hamblin Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000347766  John L Baxter PC/Laptop Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.06
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.06
INC000000347768  Eric Barker None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000347773  Jeffrey Toone None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 2.16
INC000000347799  CIiff Butter PC/Laptop Error None TIR Missed: No TIR: 0.58
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No  TTR: 0.58
INC000000347865  Jerry Jensen PC/Laptop Performance None TIR Missed: No TIR: 0.13
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.69
INC000000347948 Betty Jo Tripp PC/Laptop Error None TIR Missed: Yes TIR: 4.26
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 4.26
INC000000347960  Teresa Bateman Telecom Dial Tone Telephone TIR Missed: No TIR: 0.59
Voice/Data/WAN Services Art Scott Corrections Low Resolved TTR Missed: No  TTR: 4.56
INC000000348003 Thomas R Stafford PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348012  Shirley Taylor None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348028  Jeanette Anderson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348032 Amy Monson None None Jail Executive Management Sys TIR Missed: Yes TIR: 3.72
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 3.72
INC000000348040 Kyle B Larson None None Navision Offender and Recipien TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348074  John Capell EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348075 Kyle B Larson None None Microsoft Windows 7 TIR Missed: No TIR: 0.19
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 0.38
INC000000348099 Nancy Howard Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348135 Leioni lka None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000348157 Madge Neel Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348165  Michelle Hilton Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.08
INC000000348172  Louann Sims Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348184  Wilma Ashley Network Performance None TIR Missed: No TIR: 0.55
Metro C Hosting Chris Morgan Corrections Low Closed TTR Missed: No  TTR: 0.63
INC000000348224  Sierra Schilling Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348236 Lynda Hamilton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348353  Matthew Gates None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348380 Emily Newman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348402  Susan Delong None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348481 Thomas R Stafford PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348503 Mica White Application None None TIR Missed: No TIR: 0.1
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.29
INC000000348511 Julie Strickland Application Error Microsoft Access TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348555 Rupert Jackson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348612 Jed Bartholomew PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348763  Cody Jonsson None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348776  Jerri H Ivie Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348802  Shawn Youd Application Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000348805  Jodi Lynn Greenhalgh Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348817  Teresa Freeman None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348845 Debra Nelson Network None None TIR Missed: Yes TIR: 5.51
Metro D North Desktop Support  Kim Ratushniak Corrections Low Resolved TTR Missed: No  TTR: 5.51
INC000000348847  Kent Guymon PC/Laptop Performance None TIR Missed: No TIR: 0.09
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 213
INC000000348858  Janeen Torres Server Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000348901  Andrew lacona Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348929  Vicki Denbow Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348950  Cami Ford None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348996 Brent Avery Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000348998  Jim Ingle Jr Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349003 Joyce Fackrell PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349017 Ray Aitken None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349077 Brian Allgaier Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.20
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 1.20
INC000000349133 Dale Schipaanboord Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349148 Damon Parcell None None Adobe Acrobat TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349150  Joshua T Maw Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349200  Jonathan Killpack None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000349235  Jane Nelson Application None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.85
INC000000349303  Brian Peterson None None Offender Tracking TIR Missed: Yes TIR: 1.90
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 1.90
INC000000349333  Debbie Kemp None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349414  Von O Paul PC/Laptop Error None TIR Missed: No TIR: 0.34
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 5.76
INC000000349415  Jeremy Jeppson None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349445 Paul L Anderson None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000349489 Richard Carlow None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349523  Joyce Fackrell None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349535  Joel Kvist Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349538 Todd Carter Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349602 Richard Laursen None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349655 David Egli Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349657  Valerie Willden None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349662  John French Application Password Utah Master Directory TIR Missed: No TIR: 0.28
Help Desk Brenda Treadway Corrections Low Resolved TTR Missed: No  TTR: 0.28
INC000000349668 Richard Brown PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349817  Brandon R Johnson Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.15
INC000000349819  Jaime Christensen None None ZENworks for Desktops TIR Missed: No TIR: 0.30
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 3.55
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INC000000349820 Robert Rigby PC/Laptop Error None TIR Missed: No TIR: 0.97
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 4.43
INC000000349836  Julie Hauser PC/Laptop None None TIR Missed: No TIR: 0.31
Metro C Desktop Support Ed Radke Corrections Low Resolved  TTR Missed: Yes TTR: 6.90
INC000000349848  Angie Haifley Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349875 Dan Tingey None None None TIR Missed: Yes TIR: 2.08
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 3.51
INC000000349904  Suzette McPherson Network Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349933  Henry Milian None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349944  Neil Halladay None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349951 Angela Symonds Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349955  Cami Ford None None PGP TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349959  Tammie Westerman None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000349970 Kody Floyd None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 5.57
INC000000349981 Ryan Garlock None None PGP TIR Missed: Yes TIR: 1.17
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: Yes TTR: 36.44
INC000000350016  Allen Julian None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350017 Kathy Galbraith None None PGP TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Resolved TTR Missed: No  TTR:
INC000000350025  George Kruitbosch None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Resolved TTR Missed: No  TTR: 3.61
INC000000350028 Ron France None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350055 Marsha Surgeon None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000350075  Aleata Baird None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350091 Cami Ford Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350126  Claudette Winegar None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350143  James Duckworth Network Incident Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Kim Ratushniak Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350148  James Duckworth Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Kim Ratushniak Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350156  James Duckworth Network Password PGP TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350157  David Egli None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350159 Jolayne Pilcher PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350166  Craig Greenberg None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350177  Sherri Kielsmeier None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350191 Jeremy Poor Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350194 Brett Butler PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350201 Betty Jo Tripp Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.63
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.63
INC000000350230 Martin Pick None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350279 Renee S Springman None None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.02
INC000000350413  Daniel Sparks PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 1.80
INC000000350505  Daniel Harman None None Sex Offender Notification and R TIR Missed: No  TIR: 0.56
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 1.76
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INC000000350514  Daryll Healey Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro D Help Desk Doug Brown Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350520 Andrew McCain None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350588  Lee Liston None None BlackBerry Enterprise Server TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350619 Kellie Richardson Telecom None None TIR Missed: No TIR: 0.17
Voice Operations Romanza Hamblin Corrections Low Resolved TTR Missed: No  TTR: 0.75
INC000000350631 Martin Pick None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350632  Claudette Winegar None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350685 Heather Jones Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 1.76
INC000000350697 Lynda Hamilton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350713 Richard Whimpey None None ZENworks for Desktops TIR Missed: Yes TIR: 1.05
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 1.05
INC000000350858 Matthew Barrett None None Microsoft Office XP Professiona TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350859 Betty Kingsford Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350923  Jim Ingle Jr None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: Yes TTR: 22.62
INC000000350934  Angie Haifley None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000350950 Nathan Giriffiths Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.89
INC000000350958  Shianne Conover Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351011 Brittany Gilbert PC/Laptop None None TIR Missed: No TIR: 0.30
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 1.35
INC000000351015  John Gines Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000351024  Lewis Wright None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351027  Laurie Reiser Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351047  Glenda Torgerson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351058  Glenda Torgerson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351060  Jonathan Reynolds Application Error Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351075  Aaron Douglas Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351076  Louis Heath None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351093 Ken Shelton None None Sex Offender Notification and R TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351136 Geraldine Schmidt None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351137 Mike Christensen PC/Laptop Hardware None TIR Missed: Yes TIR: 1.15
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 1.65
INC000000351185 Josh Watson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351210 Daniel H Buebe None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351211 Andrew W Beckman PC/Laptop None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 1.66
INC000000351234  Ronald Butler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351265  Sonjia Cardwell None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351283  Aaron Smith Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351286  Charlene Burningham Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000351323 Clint Keisel Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351329  Jode Fitzgerald Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.82
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 2.30
INC000000351353  Jeff Moore None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351376  Jim Ingle Jr PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 3.45
INC000000351378  Angie Haifley PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 3.45
INC000000351405  Charles Mason Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351418  John Capell None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351425 Lori Turner Network None None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.16
INC000000351490 Bryan Taylor Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 0.53
INC000000351536  James Legore Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351580  Corey Lavin None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351582  Chris Brady Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000351633 Richard B Jenkins Application Password Utah Master Directory TIR Missed: No TIR: 0.04
Help Desk James Stearns Corrections Low Resolved TTR Missed: No  TTR: 0.04
INC000000351725 Rosemary Martineau None None None TIR Missed: Yes TIR: 1.20
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 4.64
INC000000352090 Richard Brown None None None TIR Missed: Yes TIR: 1.42
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 1.62
INC000000352091 Chris Brady None None None TIR Missed: Yes TIR: 1.15
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 5.71
INC000000352136  Shannon Cox Application Password Utah Master Directory TIR Missed: Yes TIR: 15.62
Help Desk Brenda Treadway Corrections Low Resolved  TTR Missed: Yes TTR: 15.62
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INC000000352254 Brian Willmore None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352255 Rick Duckworth None None None TIR Missed: Yes TIR: 6.29
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: Yes TTR: 6.29
INC000000352257 Rick Duckworth None None None TIR Missed: Yes TIR: 1.16
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 5.65
INC000000352284 Robb Strong Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352295 Colleen Puett Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352305 Kristeen Pace Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352313 Rosemary Martineau None None ZENworks for Desktops TIR Missed: No TIR: 0.93
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 4.31
INC000000352322 Paul T Gardner Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352324 Kathy M Robertson PC/Laptop Hardware None TIR Missed: No TIR: 0.1
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.11
INC000000352336 Jori Thomas Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352362 Jori Thomas None None Utah Master Directory TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352364 Tom Garfield None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352426 Jori Thomas None None ZENworks for Desktops TIR Missed: No TIR: 0.20
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 3.82
INC000000352443 Katie Brozovich None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352457 Jackie Bogdin None None None TIR Missed: No TIR: 0.18
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No TTR: 542
INC000000352498  Igbal Hossain Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352513 Paul T Gardner Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000352518  Amanda V Robinson None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352541 Michael Bullock Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352556  Keith Holder None None ZENworks for Desktops TIR Missed: Yes TIR: 1.09
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 1.25
INC000000352565 Wendy Ward Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352580  Jeanette Anderson Print/Copy/Scan/Fax Error Code None TIR Missed: No TIR: 0.97
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 1.69
INC000000352593  Tyson Tarr Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352595  Kyle B Larson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352622 Michelle Havranek None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352627 Tom House Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352628  Tracy Dawson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352678 Landon Haws Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352698  Shauna Lindsay None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Diane Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352702 Meredith Biggs None None Internet Explorer TIR Missed: No TIR: 0.04
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.04
INC000000352767 Barbara Hibler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352774  Barbara Hibler Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352839  Igbal Hossain Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352849  Jerry Jensen None None Adobe Acrobat TIR Missed: No TIR: 0.25
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 1.09
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INC000000352858 Kathy Scott Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352887  Kathy Scott PC/Laptop None None TIR Missed: No TIR: 0.37
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.76
INC000000352910 Randi Juergens None None None TIR Missed: No TIR: 0.26
Metro D North Desktop Support  Kim Ratushniak Corrections Low Resolved TTR Missed: No  TTR: 0.27
INC000000352937  Jim Ingle Jr Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.35
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.35
INC000000352943  Brad Huff Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000352958  Tyler Lloyd Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353049  Suzanne Young Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353065 Betty Jo Tripp None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353077  Julie Strickland None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353103 Bart Oakley Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353125 Wendy Campbell Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353157 Peggy Monson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353199 Katrina Berg None None None TIR Missed: No TIR: 0.07
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.07
INC000000353212  Justin Willden None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353250 Daniel S Thomas Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353253  Shauna Lindsay PC/Laptop Virus Novell GroupWise 32-bit Windo TIR Missed: No  TIR: 0.00
Metro C Help Desk Diane Christensen Corrections Low Resolved TTR Missed: No TTR: 1.23
INC000000353278  Jerry Jensen Application Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000353311 Jacob Wolsey Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353346  Kent Davis None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353374  Stefanie Coombs None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353451 Will S Carlson None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353453 Dennis Tucker None None None TIR Missed: Yes TIR: 2.73
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 273
INC000000353463 Dennis Tucker None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353469  Sharalee Boothe None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353514  Betty Jo Tripp PC/Laptop None None TIR Missed: Yes TIR: 1.32
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: Yes TTR: 6.14
INC000000353532  James Legore Application Password Offender Tracking TIR Missed: Yes TIR: 1.29
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 1.29
INC000000353553 Ruzena Tulkova Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353565  Preston Kay None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR:
INC000000353577 Betty Jo Tripp None None Offender Tracking TIR Missed: No TIR: 0.31
Metro C Hosting Chris Morgan Corrections Low Resolved TTR Missed: No  TTR: 5.04
INC000000353582  Daniel H Buebe None None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR:
INC000000353586  Billie Rogers Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353597 Thomas Carmody Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353602  Jordan Thomson None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR:
INC000000353607  Jason Fairbanks None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR:
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INC000000353619 Bohn Bales Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353621 Ty Conover Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR:
INC000000353631  Alwynn Bleazard None None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR:
INC000000353632  Teresa Whitney None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353647  Ann Ford None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR:
INC000000353655  Todd Carter None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR:
INC000000353663  Wylene lka Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR:
INC000000353722  Wayne Cox Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353731 Jon Bishop Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353739 MaryAnn Reding PC/Laptop None None TIR Missed: No TIR: 0.14
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 3.23
INC000000353822  Jared M Bonkosky Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353849  Shannon Cox Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353856 Scott Stephens Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353869  Joan Olsen None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353872  Janet Swensen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353911 Doyle Cutler None None State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353929  Harold Kristiansen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000353948  Brent Jacobson None None Staff Information System TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR:
INC000000353963  Sharon Davis None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353971 Wendy Ward None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353976  Brent Daniels Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353988  Eric Winter None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353990 Joe Coombs None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353993  Donna Fox None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353994  George Craven None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353996  Russ Armstrong None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353997  Clinton Lund None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000353998 Renee S Springman None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354061 Lori Turner Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354067 Christopher Moore None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354069 Lexie Whitlock None None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354072 Dennis Simonson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gary Graham Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354111 Kim R Watters Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354157  Barbara Romero Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000354160  Joan Olsen None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354180  Kyle B Larson None None None TIR Missed: No TIR: 0.57
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.60
INC000000354182  Nina Hiatt Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354195  Shane Gardiner None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR:
INC000000354241 Travis Adams PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Kim Ratushniak Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354256  Rodney Merchant Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354260 Randi Juergens PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354276  Gregory Perry None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354305 Curtis Hampton EIS Hardware None None TIR Missed: No TIR: 0.32
Strategic Communications Luis Larios Corrections Low Resolved TTR Missed: Yes TTR: 10.95
INC000000354370  William Hughes Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354413 Lance Edwards None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354445 Logan Clark PC/Laptop None None TIR Missed: No TIR: 0.59
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 4.79
INC000000354467 Dustin M Johnson PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354505 Thomas Judkins Application Password Utah Master Directory TIR Missed: Yes TIR: 11.00
Help Desk Brenda Treadway Corrections Low Resolved  TTR Missed: Yes TTR: 11.00
INC000000354519  Travis Adams None None None TIR Missed: Yes TIR: 1.16
Metro D North Desktop Support ~ Ruston McKay Corrections Low Resolved TTR Missed: No  TTR: 1.16
INC000000354557 Larry Plumb Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354569  Richard Hayes None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000354583 Bridgette Bowman Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354597  Tracey Hopkins Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354603  James Legore Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354643  Geraldine Schmidt None None Utah Performance Management TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354686 Larry Plumb Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354693  Cliff Butter None None None TIR Missed: No TIR: 0.06
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 1.11
INC000000354700 Robert B Powell Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354701 Perri Flory None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354751 Mark Budd Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354806 Brent Keller Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 1.95
INC000000354820  Shauna Butterfield Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354847  Sheri Nelson None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354893  Christie Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro B Help Desk Gary Graham Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354894  Jan Curnutt None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR:
INC000000354905 Amanda V Robinson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354957  Kyle Andersen None None CA SiteMinder TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR:
INC000000354964  Tiffany Twitchell-Smith None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR:
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INC000000354981 Peggy Monson Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000354992  Heather Thurston None None CA SiteMinder TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR:
INC000000355005  Julie Varoz Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 5.29
INC000000355023  Charlene Burningham None None CA SiteMinder TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR:
INC000000355035  Aleata Baird None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 4.93
INC000000355050  Paolo Diquattro None None CA SiteMinder TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000355063  Brent Webb None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR:
INC000000355069  Martin Pick None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR:
INC000000355079 Matthew L Evans Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR:
INC000000355083 Calvin Fox Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR:
INC000000355179 Steve Green Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000355208  Annette Hansen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.94
INC000000355230 Nancy Eskelson Application Error Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.93
INC000000355253 Randi Juergens None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000355436 Randall Patten None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000355438  Cody Anderson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000355440  Brett Loyola None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000355442 Mark Blackburn None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000355611 Barbie M Wood Application Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 0.00
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